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Judy de Torok 
 

Postal Co-Vice Chair 

 

Manager, Industry 

Engagement & Outreach (A) 

Consumer & Industry Affairs 

20 Years Postal experience: Corporate Communications, 

Government Relations and as DPMG’s Chief of Staff - 

private industry positions in Advertising, Public Relations 

and Newspapers. 



Lewis Johnson 

Track Facilitator: 

Mail Preparation & 

Entry (Operations) 

Kathy Kamen 

MTAC Program 

Support 

Tonya Dodson 

MTAC Program Support; 

Track Facilitator: 

Payment & Acceptance 

Anthony Frost 

Track Facilitator: 

Visibility & Service 

Performance 

Measurements 

Ernie Harris 

Track Facilitator: 

Product 

Development 

Debbie Branagan 

(A) Manager Customer 

Outreach; MTAC 

Program Manager 

Paula McCollum 

National Postal 

Forum Program 

Manager 

Sandy Calos 

Postal Customer 

Counsel Program 

Manager 

Carolyn McGlown 

WebEx/Webinars 

Facilitator 

Industry Engagement & 

Outreach Team 



MTAC Commitment 

Voice of the Customer 

 

Liaison to the Industry 

 

Work with Industry to 

resolve issues 

 



Contact Information 

MTAC@usps.gov 
 

Judy de Torok 

(A) Manager Industry Engagement  

& Outreach 

(202) 268-3662 - office  

Judy.A.Detorok@usps.gov 

  

Debbie Branagan 

(A) Manager Customer Outreach; 

MTAC Program Manager 

(202) 268-7738 – office 

Deborah.L.Branagan@usps.gov 


